B2C Service Agent Browser User Interface June 22, 2023 Release
Description

Analytics

BUI report charts will now honour the custom scales configured .NET report designer for the charts
An issue which caused the BUI not maintaining the line break on copy cell to clipboard action is now fixed

Business Rules

The error messages are translated as per the language of the interface in Business Rules.
Data Import

An issue that caused the Filter by date updated for Configuration Settings and Message Bases elements to be wrongly displayed has been resolved.
Admins will now be able to test the connection details configured in External Objects & Integrations realtime.

Workspaces/Workflow

An issue that caused the thread editor to not display when adding new threads has been resolved.



